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Summary
Product Designer with strong experience in complex, data-heavy and technical products.
I specialize in simplifying complex systems and translating user and business needs into clear, usable product experiences.
With a background in system analysis, I identify opportunities, align stakeholders, and drive product decisions that improve usability, adoption, and measurable business impact.
I contribute to product strategy, build scalable design systems, and deliver solutions that support both user needs and company goals.


Experience
Nielsen Media Research - Netherlands - Senior UX Designer (2022 - 2025)
Worked on data-heavy analytics products (Commspoint and N1) used by global brands and agencies to optimize communication strategies and campaign performance.
Led UX efforts across multiple Commspoint products, influencing product direction, prioritization, and data-informed decision-making.
Established and scaled the UX and Agile UX process across teams, improving team efficiency and delivery speed. 
Enabled product decisions through structured user research and data-driven insights.
Designed and improved feedback data flows, making user input more actionable for product and engineering teams. 
Led the creation and adoption of a design system aligned with N1. 
Designed complex analytics and data visualization interfaces with data teams. 
Translated backend complexity into intuitive UX, improving usability. 
Improved collaboration by structuring feedback loops across product, engineering, and users.


Bluedolphin.io (formerly Valueblue) – Netherlands - Senior UX Designer (2020 - 2022)
Worked on Bluedolphin.io, a complex enterprise SaaS platform used by CIOs, enterprise architects, and analysts to plan business transformation, collaborate on execution, and manage systems based on real data insights.

Introduced user research to inform product decisions in a previously non-research-driven environment.
Built a design system from scratch, improving consistency, scalability, and development speed. 
Designed for highly technical user groups with a strong focus on workflow efficiency and system clarity. 
Quickly learned ArchiMate to model complex system relationships in the UI.
Planned and conducted structured user research, including usability testing, SUS evaluations, and in-depth interviews. 
Delivered product improvements that increased adoption and contributed to customer retention.


Acunmedya & TV8 - UX Designer / Art Director (2011 - 2019)
Worked on large-scale consumer digital products across media, entertainment, e-commerce, and mobile platforms.

Led UX and UI design for e-commerce platforms, entertainment websites, mobile applications (iOS and Android), Apple TV experiences, and mobile games.
Conceptualized and led the design of a mobile application that reached over 4 million users and became a key revenue-generating platform.
Designed interactive second-screen experiences for live TV formats such as The Voice, Got Talent, Survivor, and Utopia.
Contributed to product concepts and monetization strategies, helping create new revenue streams for TV formats and digital platforms.
Developed a new interaction concept (“Yellow Room”, later known as “Red Room” in the Netherlands) that became a lasting part of The Voice format.
Collaborated on digital experiences supporting major sponsorship deals with brands such as Vodafone, Samsung, Fanta, and Turkcell.
Worked on high-visibility projects involving international celebrities and global brand collaborations.


Core Expertise
	- User Experience Design
- Product Thinking
- Product Strategy
- UX Strategy & Process Building
	- Research-Driven UX
- Design Systems
- User Research & Validation
- Complex Systems UX
- Enterprise & SaaS Products
	- E-commerce & Consumer Products
- Monetization & Growth Concepts
- Stakeholder Collaboration
- Workflow Optimization




Skills & Tools
Tools & Technologies: Figma, Sketch, Axure, Adobe XD, HTML, CSS, JavaScript, ArchiMate
Supporting Tools: Illustrator, Photoshop, After Effects, Premiere Pro, Unity (basic)
Methods & Frameworks: Lean UX, Design Thinking, Agile, Scrum, Kanban, WCAG accessibility principles


Education
Kadir Has University, TR — Visual Communication Design
Bogazici University, TR — Computer Programming & System Analysis


Certifications
AI for Designers, Design for Augmented & VR, Conducting Usability Testing, Design for the 21st Century (Don Norman).

Work Authorization
Long-term EU Resident. Eligible to work without restrictions.


Recommendations
Recommendations available on tarcan.net.
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